
TAX APPRAISER I  

REVALUATION DEPARTMENT 
 

GENERAL STATEMENT OF JOB 

 

Under general supervision, performs technical work in appraising residential buildings, commercial and 

industrial buildings, and building improvements for tax assessment purposes.  Work involves contacting 

property owners; sketching layouts of structures; and determining the size, type of construction, grade of 

materials, quality of workmanship and other related appraisal data needed to arrive at the taxable value.  Work 

also involves computing and pricing lot sizes; construction areas, subdivisions and land splits.  Reports to the 

Tax Administrator. 

 

SPECIFIC DUTIES AND RESPONSIBILITIES 

 

ESSENTIAL JOB FUNCTIONS 

 

Appraises residential dwellings, commercial and industrial buildings, and building improvements; determines 

exterior and interior dimensions of buildings, including the foundation, exterior walls, type of roofing, number 

of rooms, basement area, interior finish type of insulation, type of heating and air conditioning, and type of 

fireplace; determines functional and physical depreciation of the structure; enters information into the computer 

to generate the value; prepares new appraisal letter and sends to property owner; and files source document, 

letter and property record card. 

 

Gathers real estate sales and related information needed to maintain sales file and to prepare sales ratio study. 

 

Assists public in tax matters explaining the appraisal process and resulting value, interpretation of tax laws 

relating to the assessment function, tax listings, answering the phone and other inquiries. 

 

Performs limited maintenance of the real property appraisal system on the Cott System; assists co-workers in 

the use of the system. 

 

Assists in processing property appeals contacting the customer, locating the property, review values and making 

recommendations; attends appeal hearings; and assists in implementing decisions of the Appeal Board. 

 

Performs data processing functions running query reports, listing land use value accounts list, new construction 

values, delinquent accounts list and various other reports. 

 

ADDITIONAL JOB FUNCTIONS 

 

Performs other related work as required. 

 

SPECIAL REQUIREMENTS 

 

Must be able to obtain certification as a tax appraiser by the Ad Valorem Tax Division of the North Carolina 

Department of Revenue.  Must also complete course IAAO 101 Income Approach to Valuation.  Possession of 

a valid North Carolina driver’s license. 

 

 


